CareCredit
CareCredit is a medical credit card with promotion plan options so that the clients can
pay us immediately then make their own monthly payments to CareCredit. The
company provides promotion plans if 6,12 & 18 months to pay without interest, IF the
transaction is over $200.
DO NOT take a deposit with CareCredit, look up
the available amount of credit and make a note
on the General Alert in the client file with the
amount, your initials and date.

Applying for CareCredit
The client will use the iPad to apply while in the hospital.
Google CareCredit on the iPad and pull up the main CareCredit website, not the
provider website.
Click Apply Now
This will bring up the application and is ready for the client. It is recommended that the
client apply for the high-end estimate.
DO NOT take a deposit with CareCredit, look up the available amount of credit and
make a note on the General Alert in the client file.

The next step is to select a healthcare category.

The 3rd step, the client will enter in their information to begin the application process.

Process transaction and account lookup
The website you will access is www.carecreditpro.com.
Enter your User ID and password to enter the site.

Start at the Dashboard screen, at this screen, you can either select the New
Transaction or Account lookup tab.

To check on the credit availability, click on the Account Lookup tab. Enter any one of the
parameters to search for the clients account.

For processing a transaction. Click on New Transaction. This is the screen you will use
whether you are processing a purchase or refund. Enter the account number and
continue. Fill in all the blank fields with the transaction amount and client’s preferred
promotional plan.

After the transaction is complete, print out the customer and merchant receipt then
process the transaction in eVet. Have the Client sign the receipt. Write the patient’s
name and client ID at the top of the merchant copy, then scan and add to Documents in

the client side of eVet. After the document is scanned, place it in the CareCredit daily
transaction file folder in the CSR drawer.
Pay My Provider
A Requirement of CareCredit is to have the cardholder present for the transaction. You
MUST see the ID of the cardholder to verify this.
If the cardholder is not present, they can pay the invoice using the Pay My Provider app
or desktop version. The address is go.carecredit.com.
The client will enter Tier 1 Veterinary Medical Center, the zip code 99645 and choose
Animal/Pet Care.

The client will select Tier 1 VMC.

Enter in all the parameters to find the account

The last step is to enter all the information. You will provide the client with the invoice#
After the client has finished the process for payment. CareCredit will send a
confirmation email to the Tier 1 Customer Service address. When the email is received,
the transaction can be processed in eVet.

ScratchPay
1. Scratchpay is a medical loan for clients to pay us immediately then make their
own payments to Scratchpay. This service has a higher approval rate than
CareCredit.
2. When a client applies, they need to overestimate the amount that they are
applying for because there is no option to change the application amount after it
is completed.
3. To get an application for a client, use the front desk iPad and google Scratchpay
then open the website.
4. The client will fill out the fields from there and we will receive an email with the
amount that they can use.

5. When it is time for a client to checkout, go to the email from Scratchpay with their
loan amount and select “Finalize Loan.”

6. You will be directed to a Scratchpay clinic dashboard, select the client's name
that has applied for the loan, this is where you will enter the amount that is to be
used to pay the invoice.

7. After the loan is finalized, process the transaction in eVet.
8. DO NOT take a deposit with Scratchpay, make a note in the client’s general alert
regarding how much they were approved for.
9. Process Scratchpay when it is time to officially checkout the client.

